
n/,Ua'14rn+ | t;^br.rU'

Office of Electricitv Ombudsman
(A Statutory Body of Govt of NCT of Delhi under the Electricity Act, 2003)

B-53, Paschimi Marg, Vasant Vihar, New Delhi - 110 057
(Phone No : 3250601'1, l ax No 261 41205)

Appegl Xo. F. ELECT/Ombudsman/200 711-83

,\ppcal aganrst Ordcr dartcd 0705.,10(i' passcrl br' ('( jl{l; \l)l)1. oi'r ('ii.\u
t) l070i0lr07i('VL (K.No. -r 1200-+.5.52 1.1. "l I200-+.5-522.5. 3 12001 I 7-11 I't
blbe-ue$er d:

Shri Jagat Pal Gupta - Appellant

Versus

M/s North Delhi Power Ltd. - Respondent

t'tqgglt:-

Arppellant Shri Jagat Pal Gupta, ApJlellant attended along wtth his advoc;ttc
Shn R. Sudhindcr

Respondent Shri Jitendra Singhal, HOG(R&C),
Shri H C. Verma, HOG and
Shri Vivek Executive Legal were present on behalf of NDPL

Date of Hearing : 30 10.2007, 14 11 200 t, 19 1 1 2007
[]ate of Order ' 29 11 2007

ORDER NO. OMBUDSMAN/2007/1 83

i The Appellant, resiclent of 34, Shri Ram Road, Civil Lines, Delhi-'110054, has

filed this appeal against the orcJer o{ CGRF-NDPL, dated 07 05.2007 in case CG

No.01070/01 107lCVL7012007 as hr: l<lulci not get the full relief sought

ii Ihr: background <lf thc cii.5o ls;

The grievance of the Appcllant rc..ialcs to thc foilowrng three connectit,,ns
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(i) K. No. 31200455224Q (Meter Nos. 1l
On 19 12 2005, the Rt:spond(]nl raist:d a demand for arrears of Rs3,47.2211- for
the period 27.01.1998 to 16 0/ 20A4 in the duplicate bill for November 2005, on
the basis of meter readings, as earlrer only provisional bills were issued The
Appellant disputed the meter readings record from 05.12.2003 Io 16.07.2004. In

additionrfor meter No.1571912 being faulty, there were no readings for the perrod
2807 1998 to 25"07.2000" This meter was changed in July 2000 but the brlls

c;ontinued to be raised on provisronai basis The Learned CGRF held that the
cJcmand had been raised on a<;tual r;t-,rrsurnption basis though it remarned unbilled
due to deficiency on ll're pari oi lfri.: prr:se:nt licensee and rts predecessor Thr:

CGRI'allowed the demand iaised l;v thc Respondcnt in the rntercst of natur:tl

lustice.

(ii) K. No. 31200117417R (Meter No. 0377946)

1-he Respondent raised a bill in February 2006 showing a net credit of Rs 17,378i-
The subsequent bill dated 04 03 200ti showed the same readings but reflected a
rlebit of Rs.22,6171-, and a net payai;lc arnount of Rs.39,990/-. The Respondent
claimeci that 'dial over' had occurrc(l rn March 2004 rn the 4 digit meter In the

earlier bills 'dial over' data was not fcd rnto thc computer, as such the actual bills
were not raised earlier. The Learnecl CGRF held that the demand rarsed on the

basis of actual consumption was in order

(iii) K. No. 31200455223P (Meter Nos. 0006475, 1571909 and 1571710)

-fhe Resoonrjent raiserj a bill for tht: perrod 24 03.?002 Io 1607 2004 along ',t'ith
current charges, showing arre: ars of i?.s 1,26,350/-. The Respondent clalnrcd th:rt

the meterwas defective durinS; thi: ai-;ilve period and was changed on 16 07 2004
As per DERC Regulations the dcfectrve period had been assessed on ihe basis of

average consumption for the period 16.07.2004 to 07 02.2005. The Learned

CGRF ordered that the assessment for the defective period should be made on the

basis of average consumption recorded between 16.07 2004 to 02.08.2005, which

was 0one, resulting in relief of Rs.29,548/- to the Appellant.

Not satisfied with the above orders of thc CGRF-NDPL, the Appellant has filed thts

appeal

3 After scrutiny of the appeal, the rer;ords of the CGRF and the reply/comments

submitted bv the parties the case was fixcd for hearrng on 30 10 2007

On 30.10.2007, Shri Jagat Pal Gupla Appellant was prescnt In person alongwtth

his advocate Shri R Sudhinder On behalf of the Respondent Shri Anurag Bansal

and Shri Jitender Singhal, HOG(R&(I) wcrr: present
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Lioth parties stated that thi:y wrll wr:rl. out an anricablc settlement withrn 2 wccks
The case was fixecJ forthe ncxt hcarn(l on 14 112007

On 14.11.2007, the Appellant Shri Jagat Pal Gupta was present with hrs advocatc
Shri R. Sudhinder and on behalf of Respondent Shri Jitendra Singhal, HOG(R&C).
Shri H. C. Verma, HOG and Shri Vivek Executive Legal were present.

Both parties were heard. The Appeilant and the Respondent have arrived at a

settlement with regard to K No lli2OO11/417R and 31200455223P. Arguments
of both Appellant and Responclcnt wt;rc hcard regarding K. No.31200455224Q.
t he Respondent was asked to file the: basrs for provisional billing, and also to gtvc:

the break up of bills raised month wise, for each meter under this K. No The next
hearing was fixed for 19"11.2007 for filing of Statement of Account with details of
settlement arrived at for the other two K Nos.

Thc Respondent has submitted vidc lctter dated 19 112007 that they havc scttlc:tj
the matter amicably with the consurr,{)r and to hrs satisfaction The Respondr-'nt
has {iled the Joint Memoranclurn of :,ctticrnent signed by both the partres orr 1!'

November 2007 and has requr:slcc for closure of the case No roqLrest for

withdrawal of the appeal is however rec;eived from the Appellant, Shri Jagat f'al
Gupta. The Joint Memorandum of Settlement dated 19'n November 2007 rs takcn
on recoro.

Tne following details in brief are mentroned rn the Memorandum of Settlemcnt
ijaied 19"'November2007 in respecl of eac;l-t oi the 3 K. Nos,

K. No.31200455224Q (Meter Nos. 1571912,1571913 & 1571914)

Farlier a demand was raised by Rt.spondent for the period 1998 to 16.07.2044
While arriving at the Settlement, Respondent NDPL has accepted that they will

restrict their claim to 3 years i.e from 28.07 2001 to 16.07.2004, which is agreed
to by the Appellant The Respondent NDPL will take the readings from its Log

Book for the period 28.07 2001 to 1C 0/ 2004. which is also accepted by

Appellant The net revisecj derriarcj lras been worked out to Rs 1.04,599

against the earlier demand o{ Rs.J :,?.5L,)i Thus, the Appellant will get reltcl r;l
Rs 2.47.953 35/

K. No. 312001 17417R (Meter No. 0377946)

While arriving at the Settlement, the Appellant has agreed not to press for any

relref and has accepted the disputed bill raised by the Respondent NDPL dated

04.03.2006 without demur.

(r)

(ii)



"').

ililj @P-l-Melsrry-qs 0_00644, 1571909 and 1571710)

Earlier the Resoondent had rssued an assessment bill for the period 24.03.2042
to 16.07.2004 when the meter was defectrve. While arriving at the Settlement.
Respondent NDPL has agreed to charge only for 6 months preceding
16.07"2004, which is in accordance, with its policy The base period of 1 year
has been taken for deciding the averaqe consumption, as directed by the CGRF
in its order dated 07 05 2007

As per the Settlemerrt thc ir:;(lri :-iiiirrstini)nts for all thc above .l K NOs sirali I t;
computed by Respondent NDPL ;lrrij wrll be grven rn the subsequent biils a-qainsl
the said K. No.

g . In view of the amicable Settlement arrived at between the Respondent and
the Appellant on 19th November 2007 and filed before me, the appeal is
dismissed. i
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